
 

Job Description 

 

 
Job Title:  Test Analyst  

Department:   IT  

Reporting to:   Project Manager 
 

 

 

The Brand 

Matches Fashion, founded over 20 years ago, is an established pillar of high-end fashion retail in 

London and of the UK fashion industry, and more recently has become one of the most exciting 

and fastest growing eCommerce businesses in Europe. Here at MatchesFashion.com we service 

the global market with over 400 international designer labels across Womenswear and Menswear 

with names including Alexander McQueen, Balenciaga, Saint Laurent and Isabel Marant and ships 

to customers in over 250 countries worldwide. 

 

MatchesFashion.com is a rare blend of established product expertise and curation, high-quality in-

house creative and editorial, with technology savvy and innovation that has a global remit. We are 

recruiting talented and passionate technology professionals to our team to build the best in high 

end online offerings, luxury multi-channel customer experiences and to build one of the next great 

global digital technology operations. 

 

 

Key Objective 

To develop and lead rigorous and appropriate test processes at Matches to mitigate risk to 

production systems and customer when introducing change.  To ensure the correct environments 

and tools are in place to deliver the above. 

 

 

Main Duties & Responsibilities 

 Design appropriate test plans and templates to cover the following phases of testing for 

Web based business change projects and BAU releases:- Regression, confidence, system, 

load, co-existence, end to end and UAT across all browsers. 

 Work with project management to coordinate timelines and resource to deliver test plans. 

 Work with business analysts to create detailed test scripts based on the use case defined 

in the BRQ documents. 

 Feed test scripts to business users for UAT.  Work with them to refine as necessary and 

hand hold them through the process. 

 Work with internal IT team and 3rd party suppliers to define and execute detailed test 

plans for load test. 

 Work with internal IT team and 3rd party suppliers to set up data sets to support testing 

cycles and to manage tests across system interfaces. 

 Own the tracking of test script execution and the triage of user feedback.  Work with 

project management to manage fix cycle and requirement change requests. 

 Introduce appropriate test tracking tools. 

 Work with IT technical team to ensure that correct test environments have been designed 

and put in place. 

 Research and work with business on delivering an efficient multi variant browser and 

device testing approach (ecommerce, tablet and mobile) 

 Work with IT team to identify and deliver an automated and repeatable test tool for key 

journeys through ecommerce site. 

 To feed in to system change control process. 

 Any other tasks as reasonably required. 

 

 

Position Requirements and Personal Attributes: 

 Demonstrated knowledge of a retail organisation’s core business processes and 

operations is essential. 



 

 A minimum of 3 years related work experience, some of which is within a retail 

organisation. 

 Excellent analytical, mathematical and creative problem solving skills. 

 Excellent listening, interpersonal, written and oral communication skills. 

 Logical and efficient with a keen attention to detail. 

 Methodical and structured approach. 

 Highly self motivated and directed. 

 Ability to effectively prioritize and execute tasks while under pressure. 

 Strong customer service orientation. 

 Experience working in a team-oriented, collaborative environment. 

 

 

 

 


